
MHEC Contract List and Contract Manager As of: 7/13/2023

Contract ManagerContract EmailPhoneProduct Categories

A01 Appliances, Air Conditioners, Food Service Equipment & 

Laundry Equipment, Supplies and Services

Cathy Brunelle (413) 992-2501 cbrunelle@mhec.net

Air Purifier, Appliance Services, Appliances - Commercial and Residential, Appliances - Dormitory, Food Service Equipment, Food Service Supplies, Food Service Supplies - Bio-based, Food Service Supplies - Conventional, 
Grow System, Laundry - Service, Laun

B01 Graduation Regalia, Judicial Robes, Class Rings and Other 

Related Products

Tim Tracy (413) 992-2513 ttracy@mhec.net

Certified Electronic Credentials, Certified Electronic Diploma, Chorale/Ceremonial/Career Robes & Accessories, Chorale/Ceremonial/Career Robes & Accessories:, Diploma Accessories, Direct Mail, Entire Catalog, 
Graduation Printing & Specialized Accessories,

B11 Multi-Media Equipment & Services Tim Tracy (413) 992-2513 ttracy@mhec.net

3D Printers, 3D Printing Software, Audio Equipment, Audio Equipment - Analog and Digital, Audio Equipment-Extended Warranties, Audio Equipment-Extended Warranties (service agree, Cameras, Design Rates, 
Design/Build & Installation, Digital Signage, Disabil

B14 Athletics: Gym, Parks and Recreation Luke Hoefler (413) 992-2575 lhoefler@mhec.net

Accessible & Inclusive Gym, Athletic  Technology/software, Athletic & Fitness Equipment Services, Athletic Apparel, Athletic Equipment - Cardio, Athletic Equipment - Flooring & Turf, Athletic Equipment - Strength, Athletic 
Fld,Playgrnd/Parks Amenities Equ

B15 Event Equipment Rentals and Services Ryan Kidder (413) 992-2576 rkidder@mhec.net

Event Accessory Rentals, Event Entire Catalog, Event Management Services, Event-Audio Visual Rentals, Event-Audio Visual Technician, Event-Bleacher Rentals, Event-Chair Rentals, Event-Climate Control Rentals, Event-
Delivery Schedule Rates, Event-Disposabl

C04 Windows, Window Treatments, Specialized Curtains, Noise 

Reduction Products, Service & Supplies

Cathy Brunelle (413) 992-2501 cbrunelle@mhec.net

Acoustical Products: All Types, Acoustical Products: Installation/Removal/Repair, Acoustical Products: Parts/Hardware, Bed Covers: Custom, Blinds: All Types, Blinds: Field Measuring, Blinds: Installation/ Removal / Repair, 
Blinds: Parts, Drapery: Curtains

C05 Mattresses, Hospitality Products and Services Tim Tracy (413) 992-2513 ttracy@mhec.net

Bath Linens & Towels, Bed Accessories, Bed Bug Products, Bed Linens, Dorm Room Kits, Hospitality Products, Installation, Mattress Foundations, Mattress Removal-New purchase only, Mattresses, Mattresses & Boxspring 
Removal, Shower Curtains & Accessories

C07 Furnishings & Accessories Rika Monzillo (413) 992-2506 rmonzillo@mhec.net

Bulletin Boards & Cabinets, Desks: Accessories, Desks: ADA Compliant, Desks: Administrative, Desks: Classroom, Desks: Computer/Tech, Desks: Early Childhood, Desks: Miscellaneous, Entire Catalog, Furniture: 
Accessories, Furniture: Administrative, Furniture

D04 Compressed Gases, Services and Supplies Tim Tracy (413) 992-2513 ttracy@mhec.net

Dry Ice, Gases, Gases: Cryogenic Storage & Handling Equipment, Gases: Cylinder Lease - Annual, Gases: Cylinder Lease -- Annual, Gases: Cylinder Purchase, Gases: Cylinder Rental, Gases: Cylinder Rental -- Daily, 
Gases: Delivery Charge, Gases: Gas Handling 

D05 Life Science Research - Equipment, Chemicals, Supplies & 

Services

Andrew Ryan (413) 992-2514 aryan@mhec.net

Life Science - non discounted, Life Science Animal Research & Compliance Software, Life Science Chemicals, Assays & Reagents, Life Science Dissection Tools & Supplies, Life Science Educational Study Kits & Sets, Life 
Science Educational Supplies, Life Sci

D25 Laboratory & Science Equipment, Supplies, Services & 

Chemicals

Andrew Ryan (413) 992-2514 aryan@mhec.net

Alcohol (Tax Free), Animal Research Products & Sundries, Antigen Covid Testing, Covid-19 At-Home Test (per kit), Covid-19 At-Home Test - per kit, Lab Equip., Instrumentation & Furniture, Lab Furniture, Lab Furniture-
Refurbished, Lab Furniture/Equipment In
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D26 Biological Safety Cabinets, Cleaning, Certification, 

Maintenance, Repair & Installation

Andrew Ryan (413) 992-2514 aryan@mhec.net

Animal Bedding Maintenance, Animal Bedding Necropsy Station, Animal Bedding Repairs, Animal Bedding Waste Disposal Station, Animal Isolator, Animal Isolator Maintenance, Animal Isolator Repair, Animal Transfer 
Station, Animal Transfer Station Maintenance,

D32 Health and Safety Equipment Supplies and Services Andrew Ryan (413) 992-2514 aryan@mhec.net

Dental , Educational Aids, Entire Catalog, Leasing, Medical, PPE, Safety

E05 Fire/Security/Emergency Communication: Equipment, 

Service & Supplies

Tim Tracy (413) 992-2513 ttracy@mhec.net

Access Control Systems, Access Control Systems: Design/Install/Service, Access Control Systems: Parts & Accessories, Access Control Systems: Parts/Accessories, Additional Category: Batteries, Additional Category: 
Monitors, Additional Category: Switches, C

F04 Software Rika Monzillo (413) 992-2506 rmonzillo@mhec.net

Adobe Government Options, Adobe Licensing CLP, Adobe VIP Licensing Program, CONTRACT DETAILS TO FOLLOW SHORTLY, Microsoft 365 A3, Microsoft 365 A3 (CoreCal), Microsoft 365 A5, Microsoft Government 
Options & Other, Microsoft Imagine Academy - Subscription,

F05 Technology Rika Monzillo (413) 992-2506 rmonzillo@mhec.net

, Accessories (A), Additional Technology Category, Additional Technology Category - Labor Rates, Additonal Technology Category, Cables (W), Carts and Furniture (O), Charging Stations, Charging Stations, Chrome Books, 
Computers, Comput, Charging Stationss,

F07 Copiers, Record Management and Software Solutions. Cathy Brunelle (413) 992-2501 cbrunelle@mhec.net

Capture Software , Catalog, Company Overview , Consumables, Copier Hardware & Services, Copier Maintenace & Service, Copier Maintenance & Services, Copier Supplies , Copiers, Copiers/ Copier Leases, 
Copiers/Leases, Digital Duplicators, Digitech Software, 

F11 Print and Promotional Products Luke Hoefler (413) 992-2575 lhoefler@mhec.net

Accessorial Fees and Charges, Accessorial Fees/Charges, Additional Services, Artwork Embrodiary, Artwork Screenprinting, Embroidery, Entire Catalog, Fulfillment Services, Printing - Outdoor signage, Printing – Assembly 
Services, Printing – Binding, Printi

F12 Mobile Services & Devices Rika Monzillo (413) 992-2506 rmonzillo@mhec.net

Cellular Fleet Services, Hardware & Install, Cellular Services & Devices, Cellular Services & Devices Options, Cellular Services Summary

F14 Network Infrastructure & Management Services Cathy Brunelle (413) 992-2501 cbrunelle@mhec.net

Additional Categories, Additional Services, Building Extensions, Cloud Based Services, Colocation, Company Info Product Infortmation and Terms, Company Information, Terms and SLA, Conferencing, Conferencing 
Services, Conferencing Services- Updated 11-18-2

F15 Office and School Supplies & Equipment Luke Hoefler (413) 992-2575 lhoefler@mhec.net

Breakroom Supplies, Breakroom Supplies, Coffee, Breakroom Supplies, Soda, Breakroom Supplies, Water, Cleaning Supplies, Copier- Wide Format & Supplies, Copier-Wide format & Supplies, Copy Paper, Core-Paper-
Toner Market Basket, Entire Catalog, Fine Arts: S

F19 Financing & Leasing Andrew Ryan (413) 992-2514 aryan@mhec.net

Financing: Entire Catalog, Financing: Entire Portfolio, Financing: Entire Portfolio-IT Only, Leasing: Entire Catalog, Leasing: Entire Portfolio, Leasing: Entire Portfolio-IT Only

F20 Records and Microfilm/Film Management, Scanning, Storage, 

Destruction, Shredding, Archiving

Ryan Kidder (413) 992-2576 rkidder@mhec.net

Bulk Shredding Services - Onsite, Can Include Cloud, Can Include Cloud Repository, Capture Software, Consulting Services, Container Rental, Container Sales, ContentMgr/Workflow/ProfServices/DataAutomation, Digitizing 
Scanner for all Micrographic Formats, 

F22 Value Added Reseller Agreement Rika Monzillo (413) 992-2506 rmonzillo@mhec.net

n/a
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G02 Exterior Maintenance, Equipment, Repair, Supplies and 

Service

Scott Loomis (413) 992-2511 sloomis@mhec.net

Catch Basins & Sewer Cleaning: Rental, Compact Constr. Equip: New, Used, & Refurbished, Compact Constr. Equip: Parts and Accessories, Compact Constr. Equip: Rental & Lease, Compact Constr. Equip: Rental with an 
Operator, Compact Constr. Equip: Services an

G03 Motors, Pumps, Compressors, Controls, HVAC & Services Scott Loomis (413) 992-2511 sloomis@mhec.net

AC Unit, ACCUs, Air Compressors, Air Compressors - Accessories, Air Compressors - Air Dryers, Air Compressors - Parts, Belts, Sheaves, Pulleys, Compressed Air Piping, Condensate Equipment, Condensate Equipment - 
Parts & Accessories, Controls & Controllers

G10 Domestic and International Mail & Parcel Delivery Services Andrew Ryan (413) 992-2514 aryan@mhec.net

All Rates

G11 Flooring: Coverings and Related Supplies and Services Luke Hoefler (413) 992-2575 lhoefler@mhec.net

Additional Category, Ceramic/Porcelain Tile, Flooring: Accessories (molding, underlayment, etc), Flooring: Additional Category, Flooring: Adhesives, all types, Flooring: Carpet  Broadloom, Flooring: Carpet Broadloom, 
Flooring: Carpet Pads and Padding, Flo

G12 Occupational Apparel, Uniforms, Body Armor, Accessories 

and Service

Tim Tracy (413) 992-2513 ttracy@mhec.net

Apparel: Accessories, Apparel: Corporate, Apparel: Entire Catalog, Apparel: Face covering, Apparel: Food Service, Apparel: Miscellaneous, Apparel:Entire Catalog, Apparel:Face Covering Non Medical, Apparel:Healthcare, 
Body Armor: Entire Catalog, Entire Cat

G13 Moving & Storage Supplies and Services Luke Hoefler (413) 992-2575 lhoefler@mhec.net

Modular Furniture - Installation, Moving: Computer and Electronic Relocation, Moving: Household - International, Moving: Household - Interstate, Moving: Household - Intrastate, Moving: Insurance Related Surcharges 
(Valuation), Moving: Laboratory - Interst

G17 Custodial Cleaning Equipment and Supplies Scott Loomis (413) 992-2511 sloomis@mhec.net

Air Blowers, Air Purifiers, Auto Scrubbers, Buffers, Burnishers, Carpet Cleaning, Chemical Manufacturing Station, Cleaners & Chemicals, Cleaning Machines - Specialty, Custodial Supplies & Sundries, Deodorizers, 
Disinfecting UV Lighting, Disinfecting UV Li

G19 Facilities: Maintenance, Repair & Operations (MRO) Scott Loomis (413) 992-2511 sloomis@mhec.net

Electronic Components, Electronic Vehicle Charging Station, Electronic Vehicle Charging Station - Accessories, Electronic Vehicle Charging Station - Connectivity, Electronic Vehicle Charging Station - Installation, Facilities 
MRO: Air & Liquid Filters, Fa

G24 Signage & Related Services Luke Hoefler (413) 992-2575 lhoefler@mhec.net

A-Frames, Accessories, ADA Compliant, Architectural Lettering, Awnings, Banners, Bar Code/Label Making Systems, Billboards, Board, Branding, Building, Burgees, Canvas Prints, Carpet, Carved, Channel Letters, CNC 
Auto Carved, Concept Drawing Design, Coropl

G25 Asset Recovery/Ewaste & Recycling Services Ryan Kidder (413) 992-2576 rkidder@mhec.net

Asset Recovery: Appliances, Asset Recovery: Electronics & Equipment, Asset Recovery: Furnishings, Asset Recovery: Lighting Fixtures, Asset Recovery: Mattresses, Asset Recovery: Medical Equipment, Asset Recovery: 
Other, Asset Recovery: Training, eWaste Ser

G27 Vehicles: Purchase/Leasing, Equipment, Parts & Accessories Cathy Brunelle (413) 992-2501 cbrunelle@mhec.net

Vehicles: Buses, Vehicles: Labor, Vehicles: Leasing, Vehicles: Parts and Accessories, Vehicles: Passenger Cars, Vehicles: Services, Vehicles: Sport Utility Vehicles, Vehicles: Trucks, Vehicles: Vans

G28 Elevator Equipment, Maintenance, Repair, Inspection & 

Testing

Rika Monzillo (413) 992-2506 rmonzillo@mhec.net

Annual State Safety Testing, Elevator Labor Rates 8:00-5:00, Elevator Labor Rates-After Hours & Holidays, Elevator Labor Rates-Overtime, Elevators, Full Maintenance Services, Elevators, Preventative Maintenance, 
Elevators, Purchase or Replacement, Vertica

G29 Facility Maintenance and Energy: Assessment and Software Scott Loomis (413) 992-2511 sloomis@mhec.net

Category 1: Facilities Eng. & Facility Management , Category 2 : Energy System Engineering, Category 3: Civil Engineering, Category 4: Construction Engineering & Management , Category 5: Mechanical Engineering , 
Category 6: Architectural Services , Catego
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G31 Water, Filtration, Treatment Chemicals and Services Rika Monzillo (413) 992-2506 rmonzillo@mhec.net

Water/Pool Treatment Chemicals, Water/Pool Treatment Services

G32 Emergency Response and Disaster Restoration Services Scott Loomis (413) 992-2511 sloomis@mhec.net

Asbestos Abatement, Biohazard Response, Carpet Cleaning, Document Restoration, Emergency Response, Entire Catalog, Entire Catalog of Services, Environmental Response, Equipment Rental, Fire Damage, General 
Contractor Services, Infectious Disease Suppressi

I02 Insurance: Cyber, Independent Risk Management Consulting Andrew Ryan (413) 992-2514 aryan@mhec.net

Builders Risk Coverage, Commercial Automobile, Commercial General Liability, Commercial Package, Commercial Property, Commercial Surety, Commercial Umbrella, Cyber Consulting, Dormitory Contents Coverage, 
Educators Legal Liability, Emergency Management Co

K02 Interpretation & Translation, Equipment, Supplies & Services Ryan Kidder (413) 992-2576 rkidder@mhec.net

Assisted Listening Devices, Document Translation, Hearing Loop Systems, Interpretation Services, Interpreter  Educational, Interpreter Community, Interpreter Conference, Interpreter Consecutive, Interpreter Deaf/Blind, 
Interpreter Educational, Interpreter

L02 Vehicle Rental & Sharing Andrew Ryan (413) 992-2514 aryan@mhec.net

Truck Rental: Insurance Excluded, Truck Rental: Insurance Included, Vehicle Rental: Insurance Excluded, Vehicle Rental: Insurance Included

L50 Library: Supplies, Archival Products & Service Ryan Kidder (413) 992-2576 rkidder@mhec.net

Archival Products & Supplies, Arts & Crafts, Book/Periodical Care & Protection, Display Products, Educational & Play, Equipment, Furniture, Learning Materials, Library-Archival Products & Supplies, Media Supplies & 
Accessories, Operations & Circulation Su

L51 Library: Books and Media Ryan Kidder (413) 992-2576 rkidder@mhec.net

Accessories, Additional Agreement Example, Additional Category, Audio, Audio CD, Audio MP3s, Audio MP3s, Books,  CD, MP3-CD, Board Books, Book Binding, Book Jacket/Mylar attached, Book Processing, Book 
Recycling, Book Reseller, Book Stamping/Property Labe

L52 Subscription Management Service Ryan Kidder (413) 992-2576 rkidder@mhec.net

Optional Value added Subscription Management Serv, Serial Audio Subscriptoin Management Services, Serial CD Subscription Management Services, Serial License Subscription Management Services, Serial Online Only 
Subscription Management Service, Serial Print

L53 Library Equipment, Software & Service Ryan Kidder (413) 992-2576 rkidder@mhec.net

Extended Access, Library: Automated Material Handling, Library: Barcode Scanners, Library: Book and Media Lockers, Library: Book and Media Vending, Library: Electronic Workstations, Library: Holds Systems, Library: 
Installation Services, Library: Inventor

L54 Library Digital Technologies Ryan Kidder (413) 992-2576 rkidder@mhec.net

Digital Literacy Technology, Electronic Resources, Interactive Online Course Platforms, Library Engagement Tools, Library Virtual Photographic Technologies, Library Virtual Reality Technologies, Maker Space Technology, 
Makerspace Programs and Applications

S01 Human Resource Services: Immunizations & Documentation, 

Background Checks, etc.

Ryan Kidder (413) 992-2576 rkidder@mhec.net

Business Integrity, Compliance(FCRA Adverse Action,StateLawCompliance), Contact Tracing, COVID-19 Symptom Tracker, etc - Employees, COVID-19 Symptom Tracker, etc - Sign up, COVID-19 Symptom Tracker, etc - 
Students, Criminal Record Search (ie CORI), Degree

S03 IT Project Services, Business and Technical Services Tim Tracy (413) 992-2513 ttracy@mhec.net

Business Continuity Planning Services, Business Process Management Services, Cloud Platform Management & Cloud Systems Integrat, Cloud Platform Mgmt & Cloud Systems Integration, Company Overview, Company 
Profile, Company Profile & Service Offerings Summar

S04 Staffing & Executive Search Services Ryan Kidder (413) 992-2576 rkidder@mhec.net

Staffing Services
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S05 Managed Solutions Ryan Kidder (413) 992-2576 rkidder@mhec.net

Managed Solutions  - Student / Staff Mental Health, Managed Solutions - Academic Consulting, Managed Solutions - Additional Category, Managed Solutions - Business Operations, Managed Solutions - Creative, Managed 
Solutions - Digital, Managed Solutions - F
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